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Preface 

Dear colleagues,  

The good name of our Company, our brands and our products is one of our most valuable 
assets. Our reputation is to a large extent determined by our business conduct. Even 
seemingly minor violations of the law can have a considerable impact on the good reputation 
of our Company and our entire Group and cause it great damage, in financial terms too. It is 
therefore of great importance for the success of Geschwister Oetker Beteiligungen KG and its 
Group companies that all employees comply with all legal requirements at all times.  

Violations of applicable law will not be tolerated in our Company. There are no exceptions to 
this rule. We would rather sacrifice a contract and fail to achieve internal goals than violate the 
law. 

The Code of Business Conduct ("Code of Conduct") describes the basic requirements that we 
want to and must adhere to. The Code of Conduct is intended to support you in your daily work 
and provide you with guidance. Please read this Code of Conduct carefully and follow it in your 
daily work. 

If there is any doubt in individual cases as to whether certain conduct complies with the 
requirements of the Code of Conduct or applicable law, you must ask your manager, the 
relevant specialist departments or the responsible Compliance Coordinator or Compliance 
Officer for advice in good time. Preventive advice can usually prevent employees or our 
companies from getting into risky or embarrassing situations. 

 

Dr. Alfred Oetker  Carl Ferdinand Oetker 

 

 

Dr. Harald Schaub  Dr. Andreas Brokemper  Dr. Detlev Krüger 

 

 

Dr. Stefan Lihl   Dr. Timo Grünert 
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I. Scope 

The Code of Conduct applies – in addition, of course, to the respective applicable laws – to all 
domestic and foreign companies of Geschwister Oetker Beteiligungen KG 1  and is 
implemented by the individual Group companies (hereinafter also referred to as the 
"Company"). The principles of conduct set out in the Code of Conduct are binding for all 
managing directors, general managers, executives and employees of the Geschwister Oetker 
Group of Companies (hereinafter referred to as "employees").  

II. The basis: strict compliance with the laws 

The Company respects all laws in force and expects its employees and business partners to 
do the same. In day-to-day business transactions, all business matters must be conducted in 
such a way that they comply with all applicable laws (such as labour, tax or customs laws). 
Every employee therefore has a duty to comply with the law in their area of responsibility and 
to inform themselves about the laws applicable to their respective area of responsibility. It is 
strictly prohibited to cause third parties to perform illegal acts or to participate therein.  

III. Responsibility as a member of society 

1. Respect for human rights 

The Company and every employee respects, protects and promotes all regulations in force to 
protect human rights and children's rights as a fundamental and universal requirement 
throughout the world. Universal human rights include, for example:  

 the prohibition of child labour below the minimum permissible age or any other prohibited 
forms of child labour,  

 the prohibition of the employment of people in forced labour,  
 the prohibition of all forms of slavery,  
 the prohibition of all forms of discrimination, in particular on the basis of gender, descent, 

race, language, origin, physical and mental abilities, faith and religious or political beliefs,  
 the prohibition of disregard for occupational health and safety,  
 the prohibition of disregard for the freedom of association,  
 the prohibition of unequal treatment in employment relationships,  
 the prohibition of withholding an appropriate wage,  
 the prohibition of contamination of the soil, air and water or excessive water 

consumption,  
 the prohibition of unlawful forced eviction and unlawful deprivation of land, forests and 

waters, and  

 
1 “Geschwister Oetker Beteiligungen KG” refers to Geschwister Oetker Beteiligungen KG and its Group companies. 
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 the prohibition of the commissioning or use of security forces which disregard the 
prohibition of torture, injure life or limb or restrict freedom of association and union due 
to a lack of training or control.  

Every employee is called upon to work towards the prevention, minimisation and, if necessary, 
remediation of human rights risks, not only within the Company, but also with direct and indirect 
business partners.  

2. Equal opportunities and equal rights 

All employees, customers and suppliers have the right to be treated fairly, respectfully, with 
dignity, courtesy and without discrimination. We are committed to this principle and want to 
guarantee this right in our Company. 

3. Respect in the workplace – conduct of employees towards each other 

Every employee must know that their conduct has an impact on the Company’s reputation, 
both externally and internally. The Company thus expects every employee to treat colleagues 
kindly, professionally, trustfully and fairly. Insults and any form of bullying must be refrained 
from. 

4. Protecting the environment 

The Company endeavours to use environmental resources as sparingly as possible, to avoid 
hazards to people and the environment and to continuously improve all procedures and 
processes in order to further reduce environmental pollution. Every employee is jointly 
responsibility for protecting people and the environment in their working environment. The 
generation of waste should be avoided as much as possible. Any unauthorised discharge of 
environmentally harmful substances into the air, water or soil is prohibited. 

5. Public image/communication 

As a globally operating Company, the reputation of each company of Geschwister Oetker 
Beteiligungen KG and its Group companies depend to a large extent on its external image and 
impact, particularly in its dealings with the media. It is therefore essential for the public image 
of the Company to come across as serious to the outside world and to provide truthful 
information. 
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IV. Responsibility as a business partner 

1. Conduct in competition – antitrust law 

Antitrust laws serve to protect free competition. Violations of antitrust law can lead to 
particularly high fines and risks of compensation claims for both the Company and the 
employees responsible, and ultimately also to damage to the Company’s reputation. The 
Company therefore has a major interest in complying with the antitrust and competition 
regulations in force. In all cases of doubt in the area of antitrust law, contact must be made 
with your manager and the Compliance Coordinator or Compliance Officer at an early stage.  

a) Dealings with competitors 

Prohibited practices include, in particular, agreements and coordinated actions between 
competitors designed to prevent or restrict fair competition. This applies in particular to price 
agreements, agreements on markets or production quantities, market sharing (territories, 
customers), agreements on quotas and capacities as well as on tenders and the exchange of 
market-relevant information, in particular also in association work, trade fairs, etc. 

b) Dealings with customers  

Customers, suppliers and distributors must remain free to set their own resale prices. Resale 
prices may not be agreed or coordinated with customers, either directly or indirectly. Prohibited 
are, In particular, the setting of sales prices (so-called "resale price maintenance"), restrictions 
on the territory or customer base to which the distributor may actively sell, prohibition or 
restraints on internet sales, non-competition obligations that restrict the distributor from 
manufacturing, selling or distributing products that compete with the Company's products, 
"most favoured nation" clauses (the agreement between the Company and a customer that 
the Company may not grant better conditions to any customer), purchase commitments, 
according to which the customer is obliged to purchase the contractual products only from the 
Company, or other such purchase obligations, as well as export or import restrictions. 

c) No abuse of a dominant market position 

If the Company is dominant in a product market, stricter antitrust requirements apply. A 
company holds a dominant market position if it holds a position of economic power that enables 
it to prevent competition in that relevant market. Indicators of a dominant market position are 
regularly achieving a market share of more than 40 % (some local laws presume market 
dominance at lower market shares, for example in Brazil it is 20 %) and/or the ability to 
determine prices, production, development and product quality autonomously and 
independently of competitors and customers. 
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If the Company has a dominant position in a particular market, price abuse, loyalty rebates 
and discounts, purchase commitments, tying/bundling or refusal to supply may all, in particular, 
constitute examples of abusive conduct. 

d) Declaring Company acquisitions and sales 

Business disposals, Company acquisitions or joint venture projects are generally subject to 
merger control and must therefore be declared to the relevant antitrust authorities in Germany 
and abroad prior to completion.  

2. No violations of anti-corruption laws 

In most countries it is not only the corruption of public officials and public administration 
employees, but also bribery in business transactions that is a punishable offence for both the 
person providing the benefit, as well as its recipient. In particular, offering, granting, soliciting 
or accepting benefits is prohibited. 

3. Money laundering 

No employee may take measures, either alone or in collaboration with third parties, that violate 
either domestic or foreign money laundering regulations. "Money laundering" means in 
particular the channelling, such as through exchange or transfer, of funds or other assets 
derived directly or indirectly from criminal offences into the legal economic cycle. Employees 
are to make enquiries if there is any doubt over the legitimacy of financial transactions, for 
example if payments are to be made to an account in a third country in connection with a cross-
border transaction. The acceptance of cash is prohibited if this is an unusual practice for 
business transactions. 

4. Foreign trade regulations 

The Company complies with all foreign trade regulations that apply in the countries in which it 
operates, such as export control and customs regulations, anti-terrorism regulations or 
regulations on handling dual-use products.  
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V. Responsibility in the workplace 

1. Separating private and Company interests 

The personal interests of employees and the interests of the Company must be kept strictly 
separate. Employees of the Company are obliged to make their business decisions in the best 
interests of the Company and not be influenced by personal interests. Every employee must 
keep their private interests separate from those of the Company. A conflict of interest exists if 
a decision in favour of the Company may conflict with personal interests of a professional, 
financial or private nature.  

Only objective criteria count when it comes to business relationships with third parties. 
Suppliers are in principle only selected based on appropriate criteria such as price, quality, 
reliability, technological standard, product suitability, the existence of a long-term and conflict-
free business relationship and the existence of a quality management system. Under no 
circumstances may personal relationships or interests influence the conclusion of a contract. 
Business opportunities to which the Company is entitled must not be utilised for personal 
purposes. Personnel decisions must also not be influenced by private interests or 
relationships. 

2. Taking up secondary employment 

The taking up of any secondary employment is subject to the provisions of the employment 
contract. The HR department will authorise secondary employment if such activity does not 
conflict with the legitimate business interests of the Company and can be shown not to have 
any influence on work for the Company. 

3. Handling Company property 

Every employee is obliged to handle Company property carefully and responsibly and to use 
Company property solely for authorised business purposes. Company property must be 
protected from loss, theft or misuse. Data, programmes or documents may not be copied or 
removed from the Company without permission. 

4. Confidentiality/protecting business secrets 

Employees are obliged to maintain confidentiality in respect of all Company and business 
secrets, other such internal confidential matters of the Company as well as all confidential 
information from or in relation to our customers and other business partners. When dealing 
internally within the Company, care must also be taken to ensure that confidential information 
is only shared with those employees who need it to fulfil their duties. The obligation to preserve 
confidentiality exists both during the term of the employment relationship and after its 
termination. 
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5. Protecting research and technical development 

Inventions, patents and other expertise safeguard the future and are therefore of paramount 
value to our Company. Our employees in research and development and the technicians are 
therefore obliged to develop, document and communicate the results of their activities in 
accordance with the applicable scientific and technical standards and to keep them secret from 
third parties. No employee may pass on new findings or Company secrets in any form to 
uninvolved employees or third parties. Processes, formulas and techniques must be kept 
secret at all costs, unless they are generally known.  

6. Handling files and records 

All documents and data carriers that belong to a workplace must not fall into the hands of 
unauthorised persons and must always be kept under lock and key. Computers must be 
protected in accordance with the Company's security regulations. No employee may make 
transcripts or copies of Company business documents or files for anything other than official 
purposes. All records and files must be kept in such a way as to permit deputising by a 
colleague at any time. This requires, among other things, complete, clear and comprehensible 
file management. 

7. Occupational safety 

Every employee is obliged to consistently apply all occupational health and safety regulations 
in their own interest, but also in the interests of their colleagues and the Company as a whole. 
It must be ensured that appropriate procedures and protective measures to safeguard health 
and safety in the workplace are in place and are adhered to.  

8. Data protection and data security 

All employees are obliged to handle personal data (such as the name, address, telephone 
number, date of birth of employees, customers and others) in strict confidence and with the 
utmost care and to always comply with data protection regulations. In cases of doubt, the 
responsible data protection officer must be engaged.  
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9. Signatures and representation 

The written form principle must be consistently adhered to. Contracts with business partners 
must be concluded in writing and verbal agreements must be confirmed in writing. The four-
eye principle must be adhered to consistently. 

10. IT security 

The company's business activities are highly dependent on the functionality of its IT systems 
(the network and the hardware required for this). All relevant security guidelines must be 
followed. 

VI. Complying with the Code of Conduct 

1. Compliance organisation 

The Company has implemented a compliance organisation that ensures the implementation 
of this Code of Conduct. A Compliance Officer has been appointed for each division 
management company of Geschwister Oetker Beteiligungen KG. In all other Group 
companies, a designated employee assumes the role of Compliance Coordinator.  
 
At the level of Geschwister Oetker Beteiligungen KG and in certain Group companies, the role 
of a Human Rights Officer of Geschwister Oetker Beteiligungen KG or the Coordinator for the 
Supply Chain Due Diligence Act (SCDDA Coordinator) [GER: 
Lieferkettensorgfaltspflichtengesetz (LkSG)] has also been created, who is available as a 
contact person in the case of human rights risks and related environmental risks. 

2. Questions on the Code of Conduct, contact persons 

In the event of uncertainty with regard to correct conduct, every employee is expected to seek 
advice before taking any action that could lead to a violation of the laws in force or in-house 
guidelines. Violations of the law can usually be avoided through preventative consultation. 
Your manager, the responsible specialist departments, the Compliance Coordinator, the 
Compliance Officer or the Human Rights Officer of Geschwister Oetker Beteiligungen KG or 
the SCDDA Coordinator of your company are available as contacts.  
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3. Complaints and reporting 

If an employee becomes aware of a significant violation of laws or rules of this Code of 
Conduct, they may speak to the Compliance Coordinator, the Compliance Officer or the 
Human Rights Officer of Geschwister Oetker Beteiligungen KG or the SCDDA Coordinator of 
their company, in addition to their manager. In the event of significant violations of laws or the 
rules of this Code of Conduct, the manager (superior, managing director) is obliged to inform 
the Compliance Coordinator and/or the Compliance Officer of the situation without delay. 
Notifications can also be made confidentially and anonymously, i.e. without giving their name, 
via the whistleblower protection platform of Geschwister Oetker Beteiligungen KG. 
 
 The personally liable partners of Geschwister Oetker Beteiligungen KG assure that no 
employee reporting in good faith and to the best of their knowledge will suffer any damage or 
other disadvantage as a result. 

4. Consequences of violations 

Violation of the Code of Conduct, other compliance guidelines of Geschwister Oetker 
Beteiligungen KG or applicable laws may result in disciplinary action, termination of 
employment and other legal action. Violations of the binding provisions of this Code of Conduct 
cannot and will not be tolerated. 


